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Introduction
This guide describes the software version upgpadeedure for the network camera.
The network camera is referred to as targetisxdbcument.

1. Prerequisite

1.1.Applicable models
[Network camera]

For information on applicable models, refer to thlease note of each software version.

1.2.Maximum number of units to be upgraded
1024 units

However, the maximum number of units to be upgraatede same time is 16.

1.3.Preparation

1.3.1. Prepare the following devices.
- Windows PC (SNC toolbox 1.4.3.0 or lateridddoe installed)
- Target power supply
- Network cable (and a hub if necessary)

1.3.2. Prepare the firmware file.

1.4.Note (Be sure to read)

Never turn off the power to the target during tleesion upgrade work.
® Perform the version upgrade work by logging in wiie user account that has Administrator privileges
the computer.
® |t is recommended to change the IP address ofatigettto the fixed IP address before starting #rsion
upgrade work. If the target is set to use DHCPctivapletion of version upgrade may not be verified.
® If the Edge Storage function or moving object détecfunction is enabled on the target, disablbeitore

starting the version upgrade work.



2. \ersion Upgrade Preparation

2.1.Preparing the target
Connect the target and the computer accordingetingtallation manual.

2.2.Turning on the power to the target

Turn on the power to the target.

If the target is installed in a remote location ahd power has already been turned on, restartatiget by
clicking the Reboot button in the System Setupesterenitialize tab.

The system starts in about 1 minutes.



3. Upgrading the Version with SNC toolbox
3.1.Starting up SNC toolbox and searching the target

The targets on the same network segment are sdaaodadisplayed as follows.
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3.2.Selecting the target

3.2.1. Selecting the target using the search result
Click and select the target to be upgraded. Ritibk to open the pull-down menu, and select
“Firmware Upgrade’.
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The Device Account window appears. Entekdiinistrator name” and “Administrator
password”, and click “OK”. The default values are “admin” and “admin”.
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Cancel Apply




3.3.Selecting the firmware file and starting versiomgrgule
Click the ‘Browse” button, and select a firmware file to importat ENC toolbox. When the import
is complete, the firmware file is displayed as shdamwthe following window.
To inherit the setting data used by the currarget, select theRetain the current setting” check
box.
To inherit the setting of the target and alscestne setting file to the computer, select tBeckup
device setting” check box (YY: year, MM: month, DD: date, HH: hpiIM: minute).
The setting file is saved in the following folder
[Windows 7/8]
Folder: <My Document>¥Sony¥SNC toolbox¥cfg¥<YYMMDDHHMM >
Filename: <M AC address>.cfg

Click the *Start upgrading” button to start upgrading the version.

Firmware Upgrade

VM772R_1_0_2sw | Browse

Setup data
' Retain the current setting Clear all

Paralleled upgrade quantity; i ¥

Start upgrading

Cancel




3.4.Progress indication of version upgrade
During version upgrade,Pfogress’ is shown with the progress bar, andétus’ shows
“Uploading”.
[Note]
Never turn off the power in this state.

Firmware Upgrade

del ' o & o

VMT72R . NEEETE Uploading

Setup data

Paralleled upgrade quantity;

Stop uparading

10



3.5.Restarting after version upgrade
When version upgrade is complete, the targearsstand Status’ shows ‘Rebooting”.
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3.6.Completing version upgrade
When version upgrade is complet&&tus’ changes to OK”. In this state, click Cancel” to close
the Firmware Upgrade window.
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3.7.Version upgrade failed
When version upgrade is complet&atus’ changes to Failed”. In this state, click Cancel” to close
the Firmware Upgrade window.

Firmware Upgrade

nMo. Fileve
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Setup data
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Cancel

Then, please confirm log from “Tool Log” in “Tools”
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e SNC toolbox
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If you open Tool Log, you can see following logslanfirm cause of fail.

Tool Log

l0g201412221 112 Date m Type Devicename MAC addr Device address
log20150318161: 5045-09-20
log20150408111: B -
log20150410223. 2015-09-29 2201 Upgrade Started

log20150414114: 2015-09-29 22:03:54 Upgrade Running Device0007 focfi-52-c3-9a-5c 431618558
log20150512135: S : :

l0g20150514204: 2015-08-29 220508 Upgrade Running DeviceD007  fo-f1-52-c3-89a-5c 43.16.185.58
log20150519102¢ 2015-09-29 22.05:08 Upgrade Running DeviceDDO7  fc-f1-52-c3-93-5c 43.16.185.59

:ggggjgggg;ggf: 2015-09-29 22:0553 Upgrade Running DeviceD0O7  fofi-52-c3-9a-5c 43.16,185.59

l0g201505260851 2015-09-29 22.0553 Upgrade Running Device0007 fcf1-52-c3-9a-5c 43.16.185.59
log201505271514 2015-09-29 220811 Upgrade Running DeviceO007 fof1-52-c3-9a-5c 43.16.185.59
S 2015-09-29 220811 U de Runni DeviceD007  fc-f1-52-c3-89a-5c 43.16.185.59
l0g20150531201 5-09-29 2208 parade Running evice c-f1-52-c3-9a-5c 16.185.
log20150603175: 2015-09-29 22:09:19 Upgrade Running Devicel007  fc-f1-52-c3-9a-5c 43 1618554
l0g20150701193 £.010.90 9900 " ; = F1_ED.r305 i 55
Ing20150715415¢ 2015-09-29 22:09:19 Upgrade Completed Device0007  fc-f1-52-c3-9a-5c 43.16.185.5
log20150716231: 2015-09-29 22:10:24 Upgrade Finished

log20150717 161,
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3.7.1. Timeout of target at firmware uploading
*Network camera has time limit about firmware umtgaThis reason is to stop upgrade process. The
target might stop receiving firmware, because akexling time limit by taking time to upload firmvean
cases such as low / unstable network environmsirtgl5SL communication and so on. In this case, the
log is shown as “Uploading svu file failure. Timetbin “Tool log”.

14-01-09 9 Upgrade ed
Upagrade Running ) 0 CFG file downloading Started

Upgrade Running Jevi y CFG file downloading Fini

4-01-09 Upgrade Running Jevicel C-WI Firm ! e
4-01-09 Upgrade Failed ) () | Uploading file failure. Time out

In this case, please open “Options” of “Tools”.
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Please retry upgrading target firmware, after yaterd “timeout” value with 60 ~ 600 minutes in
“Options”
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Language English

Default device account

Administrator name

Administrator password

Firmware upgrade

Timeout B0 Minute Range: 60-600

Device setting backup folder

CAlsers\000010697 3\ Documents\SonySHC Browse

Show warning dialog when close main window
Remind me the risk when an IP

Cpen the setting screen when opening the device homepage
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4. Checking the Image
Enter the following URL to the address bar on thebvbrowser, and check that the image from the
target is displayed properly.
http://[<Target | P address>/

5. Completing the Version Upgrade Work

If the target is located locally, turn off the pavie the target, and disconnect the network caitkethe
power cable from the target.
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