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Introduction

"Memory Media Utility” is an application which provides integrated management for Sony SxS memory

cards, Portable Storage, and Professional RAID.

Notes

¢ This application has been verified to work with Sony SxXS memory cards, Portable Storage and
Professional RAID only.
Other memory cards (SxS memory cards, XQD memory cards, Memory Stick, and SD cards from

other vendors) and external hard drives are not supported. Thank you for your understanding.

¢ Do not use Windows Administrative Tools, such as the Disk Management utility, while you are
using a Professional RAID storage device. Otherwise, it may cause a problem to the storage

device. When the following message is displayed, close Administrative Tools.

“B Memory Media Utility

* Sony is not liable for any damage (including loss of data) resulting from use of this application.

Operating environment

For details about the recommended operating environment and usage precautions, refer to the release
notes for this software on the Sony Professional Products website.

Before using this software, download the latest version from the Sony professional products and
solutions site.

Sony Professional products and solutions site homepage:
https://pro.sony/product-resources/product-resources-search/ *

* You can select your region and language under [Change Country, Region or Language] at the bottom of the page.
In addition, you can obtain this software and documentation by searching for the target model name, such as “SBAC-T40.”


https://pro.sony/product-resources/product-resources-search/

Security Policy Settings for Mac Computer

with Apple Silicon

Before “SxS UDF Driver” and “PSFSMARTDriver,” which is supplied with “Memory Media Utility,” can be

installed on a Mac computer with Apple silicon, the security policy setting must be changed to [Reduced
Security] using the following procedure.*

On a Mac with Apple silicon, select [Shut Down] from the Apple menu.
Press and hold the power button until you see [Loading startup options].
Click [Options], then click [Continue].
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. In[macOS Recovery], if you are prompted to select a user, click [Next] and enter the password for an
administrator account, if required.

v

In the Recovery application, select [Startup Security Utility] from the [Utilities] menu.

6. Select the startup disk you want to use to set the security policy. If the disk is encrypted with
FileVault, click [Unlock], enter the password, and click [Unlock].

7. Click [Security Policy].

8. Select [Reduced Security], then select the [Allow user management of kernel extensions from
identified developers] checkbox to allow installation of software that uses legacy kernel extensions.
Enter the password for an administrator account, if required.

9. Restart your Mac to apply the changes.

* “SxS Device Driver” version 5.0 and later does not require the [Reduced Security] setting. However, if both “PSFSMARTDriver” and
“SxS UDF Driver” are used together, all drivers must be upgraded to version 5.0 or later and the security policy set to [Reduced

Security]. “PSFSMARTDriver” is a driver that is required for using “PSZ" series Portable Storage with a USB connection.



Starting/Exiting (for Windows)

Starting “Memory Media Utility”

Click [Sony Corporation] - [Memory Media Utility] in the Windows Start menu.

If you created a shortcut during installation, click the shortcut icon on the desktop.

Exiting “Memory Media Utility”

Click [Exit] in the [File] menu.
Exit from File menu

§ Memory Media Utility
EilefF). Tool(T} Help(H}

Export 5xS List

Exit

Exit from memory resident state (Only when SxS function or HDD/SSD function is enabled)
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It is possible to display only functions you will use in “Memory Media Utility".
Select [Tools] - [Settings] to open the [Settings] dialog box, and then select functions you want to
display.
The following two functions can be selected.
¢ SxS function
e HDD/SSD function
Settings dialog box

Cancel




Functions for SxS Memory Cards

Identifying Screen Parts and Functions

Startup Screen

Memory Media Utility

A== & Memory Media Utility _File _Edit _Tool Help 1 M oac=
) l

B iw SxS Library HDD/SSD  HDD/SSD Library  Memory Stick PX I
Drive Studio A M Format h D
Series SxS-1 Studio A
Model Name SBS-64G1A
Free space 46.9GB Creation Date 05/13/2015 05:30 PM
. Latest Media Info.  09/01/2015 01:39 PM Total Size 16,973 MB
Registered date 09/01/2015 11:23 AM
File system UDF 'l'
| Available Rec. Time 94 min
—d Rec. Mode HD422(50Mbps) 2] Backup location
C=— = F
1 Browse
Comment 2 Browse
3 Browse
Perform verification after the backup Is done. Start
Properties
Media Status
@ The status of the media is normal.
Good
.
A: Menus
File

8 Memory Media Utilb
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Expart 5x5 List
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® Memory Media Utility Ba[C8 Edit Tool Help
lon @ Export SxS List %E
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e Export SxS List
Export information about an SxS memory card managed by SxS Library to a CSV file.
¢ Export HDD/SSD List
Export information about an HDD/SSD managed by HDD/SSD Library to a CSV file.
Tool

7 Memoary Media Utility
File(F} ToolfT) Help{H)

Sx5 ReaderyWriter Display
Multi Format

Maintenafice SBAC-U510 FW Update

LU P 0L

SBAC-US20 FW Update
SBAC-US30 FW Update
SBAC-UT100 FW Update
Sethngs

@ Memory Media Utility File Edit Help

e8e | SxS Reader/Writer Display %R Utiity
e Multi Format BM | .
[ SiS | SBAC-US10 FW Update il
' — ; SBAC-US20 FW Update |
Drive Studio A 2] B SBAC-US30 FW Update
SBAC-UT100 FW Update
Series Sx58-1 Studic Settings #S
I I Maral Nama ARR.ADATA

o SxS Reader/Writer Display

Display Sony-brand SxS reader/writers connected to a computer.
e Multi Format

Display the “Multi Format” dialog box.
e Maintenance - SBAC-US10 FW Update

Display the “SBAC-US10 FW Update” dialog box.
¢ Maintenance - SBAC-US20 FW Update

Display the “SBAC-US20 FW Update” dialog box.
e Maintenance - SBAC-US30 FW Update

Display the “SBAC-US30 FW Update” dialog box.
e Maintenance - SBAC-UT100 FW Update

Display the “SBAC-UT100 FW Update” dialog box.

Help
B Memory Media Utility
Fle(F)  ToolfI) | Help(H)

Memory Media Utility Help
Version Information




@ Memory Media Utility File Edit Tool JEET
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¢ Memory Media Utility Help
Display this online help.
¢ Version Information

Display the current version of “Memory Media Utility".
B: SxS and SxS Library tabs
These switch between the SxS operation screen and the SxS Library screen.
C: SxS memory card information

This area displays information about an SxS memory card which is inserted and selected.

Here you can check media status.
D: Function buttons

Use these buttons to perform functions for an SxS memory card which is inserted and selected.

For details about these functions, see their corresponding explanations.
E: Function execution area

This is the area where a selected function is executed. The content displayed varies according to the

function being executed.

Registering an SxS Memory Card

"Memory Media Utility” enables you to store SxXS memory card information in the database of this
application so that you can view and manage this information.

After you start “Memory Media Utility” or make it resident in memory and insert an unregistered SxS
memory card, the registration dialog box appears.

However, damaged devices cannot be registered.



Registration Dialog Box

Erter up to 256 charar

Hegistration

Media Name (1 )

Series Sx5-1

Model Name (2 sBS-20G1A

Latest Media Info.  03/26/2015 04:23 PM
Registered date 03/26/2016 04:23 PM

Commek3)

(5) (4

Cancel Ok

(1) Media Name text box

Enter a name to identify this memory card. You can enter up to 32 characters.

The name can also be changed later.

(2) SXS memory card information

Display the series and other information about the SxS memory card.
(3) Comment text box

You can enter a comment of up to 256 characters.

The comment can also be changed later.
(4) OK button

Register the SxS memory card using the entered information.



(5) Cancel button

Cancel registration of the SxS memory card. Unregistered SxS memory cards cannot be used with this
application.
If you do want to register the same SxS memory card after canceling registration, reinsert it and perform

registration again.

Viewing Information of Registered SxS Memory
Cards

You can view and edit information of SxS memory cards registered in “Memory Media Utility".

Select the SxS library using the SxS Library tab.

SxS Library Screen

N Mernony Kedia ity
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N e Memory Media Utility

HDD/SSD  HDD/SSD Library  Memory Stick PX

Registered I.is£1 ) ustomization " Properties ( Remove
MediaName ~ Model Name  Series Media Status - Latest Media Info. Lat

SxS PRO+ Good |09/01/2075 11:20 AW |

Sample Media? SBS-32G1A SxS-1 Good  09/01/2015 11:29 AM . Berisa SxS PRO+

Sample Media3 SBP-16 SxS PRO - 09/01/2015 11:29 AM Frecen ngs) e

Sample Mediad SBP-64A  SxS PRO - 09/01/2015 11:29 AM

Sample Media5 SBS-16G1B | 5xS-1 Good 09/01/2015 11:19 AM . Latist Madix o 0/01/201511.29 A
Sample Media6 SBS-64G1A SxS-1 Good 09/01/2015 11:18 AM | Il Registered date. 09/01/2015 10:55 AM.
Studio A SBS-B4G1A | SxS-1 Good 09/01/2015 01:39 PM I |

Comment

(6)

Media Status (7)
@ The status of tha media is normal.

Good

(1) Registered List

This is a list of SXS memory cards registered in “Memory Media Utility". The list contains the following
items.

¢ Media Name: Name entered for an SxS memory card

e Model Name: Model name of the SxS memory card

o Series: Series name of the SxS memory card

¢ Media status: Results of SXS memory card diagnosis

e Latest Media Info: Latest date the SxS memory card information was obtained

o Latest Backup Date: Date when the backup function was last used

e Backup location 1, 2, 3: Location where backup was last performed

e Rows 1, 2, 3: Arbitrarily set rows

e Comment: Comment entered
(2) Properties
Use this button to display a dialog box so that you can edit information of the SxXS memory card currently
selected from the list. The following items can be changed.
Media Name

¢ Comment
e Rows1,2,3

(3) Remove

Use this button to remove the selected SxS memory card from registration.
Once an SxS memory card is removed from registration, if you want to use it with “Memory Media Utility”,

you must register it again.
(4) Customization

A dialog box for changing settings of rows in the recorded SxS list appears.
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(5) SxS memory card information area

This area displays information of the SxS memory card currently selected from the list. It is based on the

latest information obtained.
(6) Button to expand registered SxS list display area

0 " When you click this button, the SxS memory card information area disappears and the list display

area expands.
(7) Media status

Displays media status of the SxS memory card currently selected from the list.

The following figure shows the change in the list display area after you have used the button indicated
by (6).

You can use the @ ¥ button to return to the standard display.

To return to the standard display, just click (< I8

¥ Meiany Medi Utility

FSE TeolTY  lebld)
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[ O Memory Medta Utiiity

HDD/SSD  HDD/SSD Library  Memory Stick PX

Registared List Customization Remove
Media Name: ~ Modal Name Senes Media Status ~ Latest Media Info. Latest Backup Date Backup location 1 Backup location 2 Backup locatio
Sample Media _|SBR-1288 |SxS'PRO+ | Good  |08/01/2015711:20 AM |
Sample Media2 SBS-32G1A SxS-1 Good 09/01/2015 11:29 AM
Sample Media3 SBP-16 8xS PRO 3 08/01/2015 11:29 AM
Sample Media4 SBP-64A SxS PRO =3 09/01/2015 11:29 AM
Sample Media5 SBS-16G1B SxS-1 Good 09/01/2015 11:19 AM
Sample Media8 SBS-64G1A SxS-1 Good 09/01/201511:19 AM
Studio A SBS-64G1A | SxS-1 Good 09/01/2015 01:38 PM

Customization Dialog Box

§, Customization Customization

Setting row names

Row1 'within 16 characters

Enter up to/l

e Row2 within 16 charactars
niter up f
Enter up to 16 : Row3  within 16 characters
Show/Hide
lnhide Show Hide

= MHame -

Media Name
fodel Hame

itk Model Name
Series

Media Status
Latest Media Info.
Latest Backup Date
Backup location 1

Backup location 2

Q00000000

Backup location 3

Row1 .
Row2 .
Row3 :

Comment o

Cancel

Use the customization dialog box to make the following settings.

e Setting row names

12



¢ Displaying and hiding rows
Rows become available when given names. When a row is enabled, you can enter and change row
information on a registered SxS memory card.

Note
Rows whose name field is left blank are disabled.

Properties screen that appears when a row has been enabled by entering “Free 1" as a name

VIDED

Propsarties
Media Name VIDEO1
Series SxS PRO
Model Name SBpP-32
Latest Media Info. 09/22/2014 02:01 PM
Registered date 08/22/2014 02:01 PM
free 1
free
Comment
MiDED

Gancal (IR
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Backing Up Files

This function enables you to copy simultaneously all files on a selected SxS memory card to a maximum
of three destinations and then perform file comparison afterward.
To use this function, select the drive where an SxS memory card is inserted, and then click the Backup

button to display the backup execution area.

Backup Screen

= Feernany Bi=d

FeeiE] ety

@ D Memary Media Utility
m SxS Library HDD/SSD  HDD/SSD Library  Memory Stick PX
Drive Studio A g Format
Series Sx5-1 Studio A
Model Name SBS-64G1A .
Fros agos e Greation Date (] ps/13/2015 05:30 PM
" Latest Media Info,  08/01/2015 01:39 PM Total Size 16,973 MB
| Registered date 09/01/201511:23 AM
| File system UOF ‘
| | Available Rec. Time 94 min
Rec. Mode HD422{50Mbps) <] Backup location
1 | Nideo Backup Browse
GComment 2 _J\.{olumesf_VIDEq_ (2) Browse
3 Browse
(3)Perfurm verification after the backup is done. (4) Star_!
Properties
Media Status.
.
@ The status of the media is normal.
Good

(1) SXS memory card information

For data recorded by using the XDCAM or XDCAM EX series, the start date and time of the last recorded

video as well as the amount of data on the SxS memory card to back up appear here.
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The amount of data on the memory card to back up appears even if the data is not recorded by the
XDCAM or XDCAM EX series.

(2) Backup destination

Specify where to back up the data. You can use up to three destinations.

Enter a destination, or use the Browse button to display a folder selection dialog box to select one.
(3) File comparison after copy

If the “Compare files after the backup is done” check box is selected, file comparison will be performed
after files are backed up.

(4) Start button

Start backing up files.

Formatting an SxS Memory Card

This function enables you to format an SxS memory card which is inserted and selected.
To use this function, select the drive where an SxS memory card is inserted, and then click the Format

button to display the format execution area.

Format Screen

W Meey Medin Uity

FeeiE] Nefpfiy

Full Formal
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[ D Memory Media Utifity

u‘;»i. SxS Library HDD/SSD  HDD/SSD Library  Memory Stick PX

Drive Studios [ Back Up [

Series 5x5-1 i

Model Name SBS-64G1A ) Full Format

Free space 46.9 GB Initialize the file systemn after erasing all existing data.

“ Latest Media Info.  08/01/2015 01:39 PM (1 )
Registered date 09/01/201511:23 AM G
File system UDF ek Fornal
| l Available Rec. Time 94 min Initialize the file system only.

Rec. Mode HD422(50Mbps) ﬁ (2)

File system FAT32 | &)
Commant (3) o

Properties
Media Status

l‘gﬁ The status of the media is normal.
Good

(1) Format radio buttons

Select whether to perform full or quick formatting.
Selecting quick format will format the file system only, without erasing data, resulting in shorter

processing times (full format will completely erase all data).
(2) File system pull-down menu

Select the FAT32, UDF, or exFAT file system.
The function that allows reformatting into the exFAT format can only be used to reformat products that

are pre-formatted and shipped in the exFAT format.
(3) Start button

Start formatting, based on the specified information.

Formatting SxS Memory Cards in Bulk

If multiple SxS memory cards are inserted, you can format them all at once.

To use this function, select [Multi Format] from the [Tool] menu.
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Multi Format Screen

¥ Muiti Format

ct the check FIE et want to format

GQuiick Format

Mutt} Format

Select the check boxes for SxS memory cards you want to format.
Studio A Series Sx3 PRO+
@ VIDECS | ModelName ~ SBP-128C
(1 ) Free space (2)13{].0 GB
Latest Media Info. 03/25/2015 11:37 AM
Registered date  03/24/2015 07:17 PM
Media Status Good

Comment

(3)

¥ Quick Format File system 2AT32 @

B ) o

(1) SxS memory card selection area

Select the check boxes of the SxXS memory cards you want to format.
(2) SxS memory card information

You can check the information of the SxXS memory card currently in focus in the SxXS memory card

selection area.
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(3) Quick Format check box

If this check box is selected, Quick Format will be performed.
(4) File system pull-down menu

Select the FAT32, UDF, or exFAT file system.

(5) OK button

Start formatting in bulk.

(6) Cancel button

Close this dialog box without doing anything.

Media Status

This displays the status for the currently selected SxS memory card.

Media Status Media Status

. The status of the media = nor mal. *%ﬁ The status of the media is normal.
Giood Gﬂﬂd

Media Status Media Status
A It iz almost time to replace the media. /E\'} It is almost time to replace the media.
Warkhe Wal’r‘liﬂg
Media Status Media Status
o e, It is time to replace the media.

Bad Perform backup, and replace the media.

Note

The status indicators do not guarantee normal operation of SxXS memory cards.
Media status display is displayed when using Sony reader/writer. SxS PRO series is not supported.
Status of media registered with a previous version will be displayed when the media is reinserted with

this version.

Updating SBAC-US10 Firmware

This function updates the firmware of SBAC-US10.
If the firmware version is old, the following “Memory Media Utility” functions cannot be used.

¢ Media Status view
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e Series view

e Model Name view

After you start “Memory Media Utility” or make it resident in memory, you can have the connected SBAC-
US10 (with inserted SxS memory card) checked and this dialog box opened automatically.
Also, you can use the [Tool] menu to select [Maintenance] and then [SBAC-US10 FW Update] to open this

dialog box.

SBAC-US10 FW Update Dialog Box

| 8 SBAG-USI0FW Update

‘fou can update: the: firmware of SBAC-LS10.

E Drive

Update Gancel

SBAC-US10 FW Update

You can update the firmware the of SBAC-US10.
8 100907000044

(3 (2)

sance)

[~ Cancal— ENUREE

(1) List of SBAC-US10 drives for firmware update
All SBAC-US10 drives requiring firmware update are displayed.
(2) Update button

Update firmware of SBAC-US10 drives.

(3) Cancel button

Cancel the operation and close this dialog box.
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Updating SBAC-US20 Firmware

This function updates the firmware of SBAC-US20.

If the firmware version is old, the “Memory Media Utility” cannot be used.

After you start “Memory Media Utility” or make it resident in memory, you can have the connected SBAC-
US20 (with inserted SxS memory card) checked and this dialog box opened automatically.

Also, you can use the [Tool] menu to select [Maintenance] and then [SBAC-US20 FW Update] to open this
dialog box.

SBAC-US20 FW Update Dialog Box

¥ SBAG-US20 FW Update

ol can update the firmmare of SBAC

E Drive

Update Gance|

SBAC-US20 FW Update

You can update the firmware of the SBAC-US20.
B 100907000044

3 (2)

Update

(1) List of SBAC-US20 drives for firmware update
All SBAC-US20 drives requiring firmware update are displayed.
(2) Update button

Update firmware of SBAC-US20 drives.

(3) Cancel button

Cancel the operation and close this dialog box.

After updating the firmware, disconnect all the SBAC-US20 drives, and wait at least 5 seconds before

reconnecting them.
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Updating SBAC-US30 Firmware

This function updates the firmware of SBAC-US30.

If the firmware version is old, the “Memory Media Utility” cannot be used.

After you start “Memory Media Utility” or make it resident in memory, you can have the connected SBAC-
US30 (with inserted SxS memory card) checked and this dialog box opened automatically.

Also, you can use the [Tool] menu to select [Maintenance] and then [SBAC-US30 FW Update] to open this
dialog box.

SBAC-US30 FW Update Dialog Box

§ SBAG-US30 FW Update

You can update the firmmare of the 5

E Drive

Update Cance|

SBAC-UB330 FW Update

You can update the firmware of the SBAC-US30.
00000CCDFB3E

(1)

(1) List of SBAC-US30 drives for firmware update
All SBAC-US30 drives requiring firmware update are displayed.
(2) Update button

Update firmware of SBAC-US30 drives.

(3) Cancel button

Cancel the operation and close this dialog box.

After updating the firmware, disconnect all the SBAC-US30 drives, and wait at least 5 seconds before

reconnecting them.
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Updating SBAC-UT100 Firmware

This function updates the firmware of SBAC-UT100.

If the firmware version is old, the “Memory Media Utility” cannot be used.

After you start “Memory Media Utility” or make it resident in memory, you can have the connected SBAC-
UT100 (with inserted SxS memory card) checked and this dialog box opened automatically.

Also, you can use the [Tool] menu to select [Maintenance] and then [SBAC-UT100 FW Update] to open
this dialog box.

SBAC-UT100 FW Update Dialog Box

# SBAG-UT100 FW Update

You can update the firmmare of the 5 BAC=LT 100

E DriveF Drive

Update Cance|

SBAC-UT100 FW Update

You can update the firmware of the SBAC-UT100.
B 000000000139, D0OO0O0O0IZA

3 (2)

Update

(1) List of SBAC-UT100 drives for firmware update
All SBAC-UT100 drives requiring firmware update are displayed.
(2) Update button

Update firmware of SBAC-UT100 drives.

(3) Cancel button

Cancel the operation and close this dialog box.

After updating the firmware, disconnect all the SBAC-UT100 drives, and wait at least 5 seconds before

reconnecting them.
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Making "Memory Media Utility” Resident in
Memory

When “Memory Media Utility” is resident in memory, the following operations can be performed
automatically.

¢ Acquire and display media status

o Detect unregistered SxS memory cards

e Detect SBAC-US10/SBAC-US20/SBAC-US30/SBAC-UT100 drives requiring firmware update

For Windows

Click on the "Memory Media Utility” startup screen.

2:38 AM
11372012

= 8" B ol s

To exit “"Memory Media Utility” without making it resident in memory, select [Exit] from the [File] menu.
In this case, information about an SxS memory card, such as the media status, cannot be acquired

automatically until the next time “Memory Media Utility” is started.

For macOS

“Memory Media Utility” is always resident in memory once it is started.

W 5 3 = 4 @ B Monl0:53
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Functions for HDD/SSD

Identifying Screen Parts and Functions

Startup Screen

Beckap Didk Hot

@ @ Memory Media Utility
A { SxS  SxS Library |iliejiecisl) HDD/SSD Library  Memory Stick PX |
Disk Portable Starage1 <]
Series Portable Storage
Model Name PSZ-HAS0 Disk/Volume Portable Storagei <]
Free space 500.1 GB
Latest Media Info. 08/01/2015 01:45 PM Foll Format
Registered date 09/01/2015 01:45 PM aitiatiza B A Bl " et e
File system GXFAT nitialize the file system lar erasing all existing data.
RAID Mode
© Quick Format
Comment Initialize the file system only.
B e c
File system SXFAT B
Voiume Label
Properties
Disk Status St
@ This disk is in good condition.
Good

A: HDD/SSD and HDD/SSD Library tabs
These switch between the HDD/SSD operation screen and the HDD/SSD Library screen.
B: HDD/SSD information

This area displays information about an HDD/SSD which is inserted and selected.

Here you can check disk status.
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C: Format

You can select an entire disk or volume (drive) and format it here.

For details about these functions, see their corresponding explanations.

Registering HDDs/SSDs

"Memory Media Utility” enables you to store Portable Storage and Professional RAID information in the

database of this application so that you can view and manage this information.
After you start “Memory Media Utility” or make it resident in memory and insert an unregistered Portable
Storage or Professional RAID, the registration dialog box appears.

However, damaged devices cannot be registered.

Note

In Windows, nothing will appear when using a Thunderbolt connection. Use a USB connection.

Registration Dialog Box

# HDD/SSD Registration

Enter up: to 2

Cancel
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HDD/SSD Registration

piskName (1)

Series Portable Storage
Model Name ( 2) PSZ-HA50

Latest Media Info. 08/01/2015 01:45 PM
Registered date 09/01/2015 01:45 PM

Gummant(a)

®) ot

Canel R p—

(1) Disk name input field

Enter a name to identify this memory card. You can enter up to 32 characters.

The name can also be changed later.

(2) HDD/SSD information

Display the series and other information about the HDD/SSD.
(3) Comment text box

You can enter a comment of up to 256 characters.

The comment can also be changed later.
(4) OK button
Register the HDD/SSD using the entered information.

(5) Cancel button

Cancel registration of the HDD/SSD. Unregistered HDDs/SSDs cannot be used with this application.
If you do want to register the same HDD/SSD after canceling registration, reinsert it and perform

registration again.

Viewing Information of Registered HDDs/SSDs

You can view and edit information of HDDs/SSDs registered in “Memory Media Utility”.
Select the HDD/SSD Library tab.
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HDD/SSD Library Screen

"W Merney Medha tdity
FibfEn Tool{T)  Helpil]

(e s e Memory Media Utility

SxS  SxSlLibrary HOD/SSD [ULLEEINEIEEl Memory Stick PX

] (4) Remove

Registered HDD/SSD List (1 ) ustomization

| Disk Name Model Name  Serias RAID Mode Disk Status |

| Portable Storaget. | PSZ-HASD | Potable Sterage |- d
Professional RAID1  PSZ-RA4T  Professional RAID  RAID 0 Goed Lf

Series Portable Storage
Modsl N: 5 PSZ-HAS0

Latest Media Info. 08/01/2015 01:45 PM
Registered date  09/01/2015 01:45 PM
RAID Mode

Comment

+(6)

Disk Status (7)

This disk is in good condition.

Good

(1) Registered list

This is a list of HDDs/SSDs registered in “Memory Media Utility”. The list contains the following items.
¢ Disk Name: Name entered for a portable storage
¢ Model Name: HDD/SSD model name
e Series: HDD/SSD series name
* RAID Mode: RAID mode of Professional RAID. “-" is displayed for portable storage.
e Disk Status: Results of HDD/SSD diagnosis
¢ Latest Media Info: Latest date the HDD/SSD information was obtained
e Rows 1, 2, 3: Arbitrarily set rows

¢ Comment: Comment entered
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(2) Properties

Use this button to display a dialog box so that you can edit information of the HDD/SSD currently
selected from the list. The following items can be changed.

e Disk name

e Comment

e Rows1, 2,3

(3) Remove

Use this button to remove the selected HDD/SSD from registration.
Once an HDD/SSD is removed from registration, if you want to use it with “Memory Media Utility”, you

must register it again.

(4) Customization

A dialog box for changing settings of rows in the registered HDD/SSD list appears.
(5) HDD/SSD information area

This area displays information of the HDD/SSD currently selected from the list. It is based on the latest

information obtained.

(6) Button to expand registered HDD/SSD list display area

0 When you click this button, the HDD/SSD information area disappears and the list display area

expands.
(7) Disk status

This area displays the disk status of the HDD/SSD currently selected from the list.

The following figure shows the change in the list display area after you have used the button indicated
by (6).

You can use the 0 button to return to the standard display.

To return to the standard display, just click 0
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LN ] Memory Media Utitity

SxS  SxS Library HDD/SSD

Registered HDD/SSD List Customization Remove

Disk Name Madsl Name _ Series RAID Mode Latest Media Infa.
| Portable Storage1 | PS, 0 | Partable Storage

Professicnal RAID1  PSZ-RA4T  Professional RAID.  RAID 0

Disk Status

Good 09/01/2015 01:47 PM
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Customization Dialog Box

B Customization Gustomization
Row Titl ing= Setting row names
Row1

Row2
Row3

Enter up to 16 chara

Enter upto 16 cha
Enter up to 16 ¢l
Show/Hide

Uinkide Show Hide

Disk Name
Model Name
Series
RAID Mode
Disk Status
Latest Media Info.
Row1 .
Row2 .
Row3 .

Gomment Comment Q

00000

Cancel T

Use the customization dialog box to make the following settings.

e Setting row names

¢ Displaying and hiding rows
Rows become available when given names. When a row is enabled, you can enter and change row
information on a registered HDD/SSD.

Note

Rows whose name field is left blank are disabled.
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Properties screen that appears when a row has been enabled by entering “Free 1"
as a name

Samplke

Sampk Gomment

Propertias

Disk Name Portable Storage3d
Series Portable Storage
Model Name PSZ-HAS0

Latest Media Info. 03/25/2015 11:10 AM
Registered date 03/25/2015 11:10 AM
free 1

free

Comment

backup

Canesi )
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Disk Status

Displays status of the HDD/SSD selected in the HDD/SSD tab or HDD/SSD library tab.

Disk Status

eond condition.

@ This disk is in good condition.
Good

Giood

L Disk Status

A Thiz diz ’-"\\
f: ! . This disk requires replacement soon.

Warning .\_

Warning

Disk Status

a This disk requires replacement.
Bad Back up important data,
4 and replace the disk as soon as possible.

Note

The status indicators do not guarantee normal operation of the HDD/SSD.

Not displayed in Windows when connected via Thunderbolt. It is displayed when connected via USB.
Message unique to HDDs

The following message may appear if the HDD experienced a shock or was not removed safely after its

previous use with this application.

The unit may have experienced a shock during previous use.
Do not move the unit during use.

The unit may have been improperly removed during previous use.
Always perform safe removal before disconnecting the connection cable,

Formatting HDDs/SSDs

This function enables you to format the selected HDD/SSD.

You can format an entire disk to a volume (drive) or format individual volumes (drives) that have already
been split into multiple volumes (drives).

However, formatting is not possible when the disk contains volumes that cannot be recognized by

the computer. For example, because a volume formatted for Mac cannot be recognized in Windows,
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formatting is not possible. Also, formatting the entire disk is not possible when the disk contains

volumes that cannot be recognized by the computer.

Format Screen

= Py Madin Uity
FIRGE] Tood(I)  Help

Reclhop Digi kbt

o Lt

(] (-] Memory: Media Liility

SxS  SxS Library WEERWECEN HDD/SSD Library  Memory Stick PX

Disk Portable Storage1 < -m-l
Series Portable Storage . ~
Model Name PSZ-HA50 ( 1 )DlskNoluma Portable Storage1 &l
Free space 500.1GB

Latest Media Info.  09/01/2015 01:45 PM
Registered date 09/01/2015 01:45 PM

Full Format

ik system oxFAT (2) Initialize the file system after erasing all existing data.
RAID Mode =
£ Quick Format
Commant Initialize the file system only.
(3) Fiie system exFAT &
(4) volume Label
Properties
Start
Disk Status (5) a

@ This disk Is in good condition.
Good

(1) Select a volume (drive) to format

When formatting an entire disk as a single volume (drive), make sure to select a disk name.

When formatting volumes (drives), select each volume (drive).
Note

If you want to format a volume (drive) as exFAT, the volume (drive) cannot be selected. Always make sure

you select an entire disk.
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(2) Select quick format or full format

Selecting quick format will format the file system only, without erasing data, resulting in shorter

processing times.
Notes

e Because full format erases all data, it may take several hours to more than ten hours. If you cancel
the full format, it may also take several minutes to several tens of minutes.
e Even a full format cannot completely prevent data recovery. To prevent data recovery, use another

dedicated program.

(3) Select the file system

File system name |Selectable on Mac |Selectable on Description
Windows
FAT32 Yes Yes Good for use on both Mac and

Windows. However, files over 4 GB
cannot be recorded. FAT32 can only be

selected for Portable Storage.

HFS+ Yes No Good for use on Mac only. Files over 4

GB can be recorded.

NTFS No Yes Good for use on Windows only. Files

over 4 GB can be recorded.

exFAT Yes Yes Good for use on both Mac and
Windows. Files over 4 GB can be
recorded.

When formatting a portable storage
as exFAT, the volume (drive) cannot

be formatted. Always make sure you

select an entire disk.

Notes

¢ The function that allows reformatting into the exFAT format can only be used to reformat products
that are pre-formatted and shipped in the exFAT format.
e HDDs/SSDs that are 2 TB or greater in size may not be supported by some Sony XDCAM devices.
(4) Enter a volume label

The volume label is a string that appears when an HDD/SSD is connected to a computer.

The string entered here is set as the volume label for formatted volumes (drives).

When volume (drive) is selected in [Disk/Volume], the volume (drive) name is displayed. Also, when a
disk with only a single volume (drive) is selected, the volume (drive) name is displayed. However, when a

disk with multiple volumes (drives) is selected, the volume label field appears blank.
Notes

¢ Volume label input restrictions are as follows.
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File system name |Available input Text that can be used Text that cannot be
size used for the first
single letter only
FAT32 11 bytes Single-byte alphanumeric Single-byte space
characters, single-byte spaces,
and the following symbols
#$%&"'()~{l@ _-*
HFS+ 255 bytes Text other than the following . (period)
symbols Single-byte space
/:
NTFS 32 bytes All characters Single-byte space
exFAT 11 bytes Single-byte alphanumeric Single-byte space
characters, single-byte spaces,
and the following symbols
l#s% & ()~-{}@ _-*

¢ Lower-case letters entered in the volume label for FAT32 formatting will be converted to upper-case

letters.
(5) Click the update button

Start formatting, based on the specified information.

Notes
On Windows, messages may appear during formatting.
¢ While formatting, the message below may be displayed. Click OK. The formatting will continue.

Location is not available X

e F is not accessible.

The file or directory is corrupted and unreadable.

e Even though the message “There's a problem with this drive. Scan the drive now and fix it.” may be

displayed, the formatting will continue.
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SxS Reader/Writer Display

"SxS Reader Writer Display” is a function that displays Sony-brand SxS reader/writers connected to a

computer.
Note

In Windows, when the SBAC-T40 is connected via Thunderbolt, media cannot be unmounted using the

eject button on the screen. Use “Safely Remove Hardware and Eject Media” from the Windows taskbar.

Parts and Functions

‘B 5x5 Reader/Writer Display

UT100 No.1

UT100 No.2

U520 No.1

Reload

(@ m ® SxS Reader/Writer Display

UT1oo  UT100 No.1

L Untitled 1 A Untitled

Sample Media2 | —('9) Sample Media

-

UT100 UT100 No.2

L Untitled 3 R Untitled 2 3|
| o | &
Sample Mediad
Computer (1‘}
Us20  US20 No.1
Untitled 4 a
Sample Media5 !
US10  US10 No.1
Untitied 5 a
Sample Med|a6
(3) (4)
Reload Edit
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(1) SxS reader/writer display area

SxS reader/writers connected to a computer are displayed.

The SxS reader/writer model name and SxS reader/writer name are displayed.

When an SxS memory card is inserted, the drive name/volume name is displayed.

The media name is also displayed for SxXS memory cards registered in this software.

For SBAC-UT100 drives, the left slot is displayed as “L" and the right slot is displayed as “R".
(2) Eject button

Click the button to unmount media. When an SBAC-US20, SBAC-US30, or SBAC-UT100 is unmounted, the
LED on the device will turn off.

(3) Reload button

If the SxS reader/writer or SxXS memory card connected to the computer is no displayed, click this button.

You can then search for SxS reader/writers and SxS memory cards connected to a computer to display.
(4) Edit button

You can edit SxS reader/writer names.

Click the button to switch to the screen below.

‘B 5x5 Reader/Writer Display

UT100 No.1

uT1e0 No.2

Us20 Mao.1

Cancel
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(@ 0 ® SxS Reader/Writer Display
UT100  uT100 No.a

L Untitled 1 ) R Untitled
Sample Media2 Sample Media

s

UT100  yT100 No.2

L Untitled 3 A Untitled 2
Sample Media4

Computer

US20  us20 No.1

Untitled 4
Sample Media5

US10  usi0 No.1

Untitied 5
Sample Medla6

(6) (7)

OK Cancel

(5) SxS reader/writer name editing field

Enter the SxS reader/writer name.
You can enter up to 10 characters.

You cannot add a name that has already been used for another reader/writer.
(6) OK button
You can register SxS reader/writer names.

(7) Cancel button

You can remove registered SxS reader/writer names.
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Troubleshooting

This section describes some solutions to error messages displayed in “Memory Media Utility”".

Error Code Solution

0001 The name has already been registered. Specify a different name.

0002 The name is too long. Specify a name up to 32 characters.

0003 The comment is too long. Use a comment up to 256 characters.

0004 Registration fails. Close and restart the application, and then register again.

0005 The change cannot be made. Close and restart the application, and then make the
change again.

0100 Change to volume label fails. Try to change it again.

1001 The folder path is too long. Specify a different folder.

1002 The copy destination does not have enough free space. Secure enough free space, or
change to a different copy destination.

1003 You have clicked the Cancel button to cancel the operation. If necessary, perform the
operation again from the beginning.

1004 Operation fails. Check the state of the copy source drive and the copy destination
drive.

1005 The same copy destination has been specified two times or more. Check the copy
destination.

1006 The copy source drive is included in the copy destination. Check the copy destination.

1007 The copy destination may not exist. Check the copy destination.

2001 Formatting is not possible. Make sure the write protect switch is not ON.

2002 Operation fails. Check the state of the drive selected for formatting.

Other software may be using the media. Wait a bit and try again.

2003 You have clicked the Cancel button to cancel formatting. If necessary, perform
formatting again from the beginning.

2004 Select more than one drive for formatting.

2005 You have clicked the Cancel button to cancel formatting of all drives. If necessary,
perform formatting again from the beginning.

3001 Exporting fails. Check the state of the export destination drive.

3100 An error occurred during SxS library update. Try the operation again from the
beginning after restarting.

4001 You have clicked the Cancel button to cancel update of all drives. If necessary, perform
update again from the beginning.

4002 Update for the displayed SBAC-US10 drives has failed. Remove and reconnect the
drive, and then perform the operation again. When an SxS memory card is inserted,
remove it from the SBAC-US10 drive.

4003 Update for all SBAC-US20 drives has stopped due to the Cancel button being clicked.
Disconnect all the SBAC-US20 drives, wait at least 5 seconds before reconnecting
them, and perform update again from the beginning if necessary.

4004 Update for the displayed SBAC-US20 drives has failed. Disconnect all the SBAC-US20

drives, wait at least 5 seconds before reconnecting them, and perform update again

from the beginning if necessary.
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Error Code

Solution

4005

Update for all SBAC-US30 drives has stopped due to the Cancel button being clicked.

If necessary, perform update again from the beginning.

4006

Update for the displayed SBAC-US30 drives has failed. Disconnect all the SBAC-US30
drives, wait at least 5 seconds before reconnecting them, and perform update again

from the beginning if necessary.

4007

Update for all SBAC-UT100 drives has stopped due to the Cancel button being clicked.
Disconnect all the SBAC-UT100 drives, wait at least 5 seconds before reconnecting

them, and perform update again from the beginning if necessary.

4008

Update for the displayed SBAC-UT100 drives has failed. Disconnect all the SBAC-UT100
drives, wait at least 5 seconds before reconnecting them, and perform update again

from the beginning if necessary.

6001

This drive cannot be formatted to FAT32. The maximum capacity for disks that can be
formatted to FAT32 is 2 TB. Select NTFS and try again.

6002

This volume cannot be formatted to FAT32. The maximum capacity for disks that can
be formatted to FAT32 is 2 TB. Select HFS+ and try again.

6004

This disk cannot be formatted to FAT32. The maximum capacity for disks that can be
formatted to FAT32 is 2 TB. Select a file system other than FAT32 for formatting, or use

a different formatting application.

6005

Cannot format the entire disk. The selected disk includes an area on which Windows
cannot be mounted. Use the device that was used to create the area, and reconfigure

it to allow mounting of Windows.

6006

Cannot format the entire disk. The selected disk includes an area on which Mac
cannot be mounted. Use the device that was used to create the area, and reconfigure

it to allow mounting of Mac.

6007

Cannot format the entire disk. This disk cannot be formatted with this application. Use
the device that was used to create the area, and reconfigure it to allow mounting of

Windows.

6008

Cannot format the entire disk. This disk cannot be formatted with this application. Use
the device that was used to create the area, and reconfigure it to allow mounting of
Mac.

6009

This disk cannot be formatted to NTFS. This application cannot format disks larger

than 2 TB to NTFS in their entirety. Use a different formatting application.

6010

Format could not be performed. Could not connect to the selected disk. Reconnect

the disk and try again.

6020

Format could not be performed. Could not retrieve information on the selected disk.

Reconnect the disk and try again.

6030

Format could not be performed. Could not read or write to the selected disk.

Reconnect the disk and try again.

6040

Format could not be performed. Preparation for write access was not complete on the
selected volume. Quit all operations being performed by other applications, and try

again.

6050

Format could not be performed. Could not connect to the selected volume. Reconnect

the disk and try again.
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Error Code

Solution

6060

Format could not be performed. Could not read or write to the selected volume.

Reconnect the disk and try again.

6080 When selecting a drive, it cannot be formatted to exFAT. Select an entire disk.

9001 Start “Memory Media Utility” again. If this error code still appears, restart your
computer.

9002 Restart your computer. If this error code still appears, reinstall the application.

9999 If this error code appears repeatedly, reinstall the application.
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Disclaimer

o Copyright law forbids lending and duplication in part or whole of this software and the Help content

without prior consent of the copyright holder.

¢ In no event will Sony Corporation be liable for any financial damage or loss of profits, including
claims made by third parties, arising out of the use of this software.

e If a problem occurs with this software as a result of defective manufacturing, Sony Corporation will
replace it or issue a refund at its discretion. However, Sony Corporation bears no other responsibility.

¢ Please note that, due to continued efforts to improve quality, the software specifications may be
changed without notice.
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Trademarks

e “SxS" "SxS PRQO”", “SxS-1", and “Memory Stick” are trademarks of Sony Corporation.

¢ Windows is a registered trademark of Microsoft Corporation in the United States and/or other
countries.

e Mac, macQS, and Macintosh are trademarks of Apple Inc., registered in the U.S. and other countries
and regions.

e Thunderbolt is a trademark of Intel Corporation or its subsidiaries.

¢ All system names, product names, and company names are registered trademarks or trademarks of
their respective owners.

The symbols ® and ™ are not used in the text.
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